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Phase 1
Welcome to

Cleveland
Clinic

List Phase 1 Billing Facts:

My Policy ID number is
My Group ID number is

My insurance company’s customer service phone number is
My insurance company’s provider phone number is

HPwONPE

During This Phase, We Recommend You Take These Steps:

1. Schedule my appointment.

2. Pre-register my demographic and insurance information.

3. Contact my insurance for a copy of my most recent policy manual, and
familiarize myself with the provisions and limitations of my policy.

4. Contact my insurance to verify my authorization and referrals.
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List Phase 2 Billing Facts:

1.

2.

3.

4.

My insurance policy may require me to make a at the time of
service.
My insurance policy may require me to pay a percentage of my total cost known as

My insurance policy may require me to meet a amount before |
become eligible for payable benefits.
My insurance policy may have a total amount I must pay before

my full benefits are payable.

During This Phase, We Recommend You Take These Steps:

1.

2.

3.

Contact my insurance to determine my Co-Pay, Co-Insurance, Deductible, and Total
Out-Of-Pocket amounts | am required to pay.

Be prepared to pay my Co-Pay when | check in for my appointment, procedure, or
admission.

When available, ask for a copy of my facesheet to review and confirm my information.

*Thank You For Choosing Cleveland Clinic for Your Healthcare!
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Phase 3
We Provide

Our Billing
Services

List Phase 3 Billing Facts:

My insurance is These fees are billed These claim forms
billed 2 types of on 2 types of claim are submitted to my
fees: forms: Insurance 2 ways:

During This Phase, We Recommend You Take These Steps:

1. Contact my insurance 10 to 14 days after my visit to verify receipt of my claim.
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Phase 4
Your

Insurance
Responds

List Phase 4 Billing Facts:

1. My insurance will send me an EOB, which stands for
2. When my claim is not approved, it generally falls into one of these categorles:

e Not payable or not covered due to the and/or
of my policy.

e Additional action needs taken by
e Additional action needs taken by my

During This Phase, We Recommend You Take These Steps:

1. Keep a copy of my EOB on file.
2. Match my EOB to my billing statement.
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Insurance
Options

List Phase 5 Billing Facts:

1. | should contact when | need a detailed explanation of my
claims decision.
2. | have the right to initiate an with my insurance to have my

claim reconsidered.

During This Phase, We Recommend You Take These Steps:

1. Contact my insurance and inform them | would like to appeal their decision.

2. Ask my insurance for an exact list of what they need to consider my appeal.

3. Ask my insurance where | should submit my appeal.

4. If needed, contact Cleveland Clinic Customer Service, the financial counselor, or
the medical records department for assistance with my appeal.

5. Submit my appeal to my insurance.
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Review: Things You Can Do To Ensure a Smooth Billing Process

* When making and checking in for your appointment, provide the most recent
insurance cards, and verify your demographic information.

e Understand your insurance benefits, limitations, and procedures. Contact your
insurance before your health visit so you are familiar with its requirements, and to
make sure Cleveland Clinic is a contracted provider of services for your plan.

e Obtain a referral, if required by your plan. Discuss this with your primary care
physician prior to scheduling an appointment with one of our specialists.

 Know the limitations of the referral and obtain an extension or expansion of the
scope of the referral if needed.

» Be prepared to make payment prior to service if your insurance company requires
a co-pay expense.
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Payment Options
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Search
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growth, innovation &
patient care

Enter a new era in medicine this fall.

Come inside. »

Welcome to Clevelz

Your health. What could be more valuable? At Cleveland Clinic, putting

patients first iz, and always has been, our mission. It’s the reason we are he

to help people live their healthiest lives.

That's why we strive to provide outstanding and compassionate care, every

step along the way. And why we're recognized as one of the nation's top
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CONTACT CLEVELAND CLINIC

Contact Us Online

Request an Appointment

et maps or driving directions

Select a location j

SECURE ONLINE SERVICES

* MyChart

» Online Medical Second Opinion

* Payments & Billing <

Info for Medical Frofessionals:

Info for Medical Frofessionals -
Education Institute
Lerner Research Institute

Cleveland Clinic Lerner College of Medicine
(CCLChM)

Medical Education & Training
How to Refer a Patient j

MNEWS

Cleveland Clinic Celebrates Opening of
the Sydell and Arnold Miller Family
Pavilion and Glickman Tower on Sept, 12

September 10, 2005 - Cleveland Clinic i
about to usher ina new era of advanced,
patiert-certered heatthcare with the opening
of the Sydell and Arnold Miller Family
Pavilion... Read more.

Brentwood Foundation Supports South
Pointe Hospital

September 09, 2005 - Brentvwood Foundation
dives $5.5 milion to support South Pairte
Hozpital's osteopathic research and
education On Tuesday, -, Cleveland Clinic
announced... Bead more.

Chat live with Dr. Rishi Singh about
Dabetic Retinopathy on Oct. 24

September 05, 2005 - Most patients with
diabetes have zome degree of retinopathy,
wehich may lead to severe dizability if not
treated or managed propetly. On Friday,
Dctober ... Bead more.

EVENTS & CLASSED

SEFTEMBER

Mo Events
Flease click 'See more Events and
Classes'for a complete schedule.

See more Events & Classes
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Technical Support
myaccountsupport@ccf.org

September 12, 2008

Email Address

Welcome fto...

. = Password
e | Cleveland Clinic |
M ﬁ c c D u n t”\ Forgot Password?
y s Sign In |
Your personal billing manager ™
With MyAccount vou can: Make a quick payment online
» Schedule and pay bills at your conveniencs, Sign Up oOnline

s Setup automatic payment for worry free management of your
bills.

s Include your entire household in a single secure profile,

I earn More...

« New Features
s FACIS

e Communicate securely about billing and payment issues.
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We are here for you
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Questions
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Thank you!
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